
Laundry Care Program

SERVICE 
A FILIPSmart technician will schedule visits to 
ensure the chemicals are being properly dispensed 
to your commercial washers. While we are there 
performing maintenance, inventory will be provided 
to help you maintain a healthy stock of products 
which helps reduce costs. 

EDUCATION 
One thing we pride our self with is continuing 
education. When we are performing our scheduled 
PM, we will educate selected staff of our findings to 
familiarize those on things to look for such as 
possible wearable item issues, and cleaning 
procedures for your laundry systems. 

DOCUMENTATION 
With each visit, handwritten reports are provided 
with documentation of any and all preventative 
maintenance that was performed including inventory 
of chemicals related and any suggestions. The 
report will then be scanned and then transferred 
electronically to those who requires a paper trail of 
that visit. Included on the documentation will be your 
next scheduled preventative maintenance day. 
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