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Privacy Policy

At RD Filip, we respect your privacy and are committed to protecting the information you
share with us. This Privacy Policy explains how we collect, use, and safeguard your
personal information.

1. Information We Collect
When you submit a lead form, request a quote, or contact us, we may collect:

e First & Last Name
e Email address
e Work Phone #

e Company name

2. How We Use Your Information
We use your information to:
+ Respond to quote requests (including Strike Bac or other products)
¢ Provide product information or recommendations
¢ Follow up on inquiries related to our products and services
¢ Improve our marketing and communications

We do not sell your information to third parties.

3. Data Retention and Security
We store your information securely and retain it only as long as necessary. We take
reasonable measures to protect your data from unauthorized access or misuse.

4. Your Rights
You may request access to your personal information, request corrections or deletion, or opt
out of marketing communications. Contact us at abi@rdfilip.com to exercise these rights.

5. Third-Party Services
We may use services like LinkedIn to collect and manage lead submissions. These providers
are bound by confidentiality and privacy requirements.

6. Policy Updates
We may update this policy periodically. Please review this page for changes.



